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When you receive your username and password you are now ready to start booking your BizBeds rates.
1. To check availability and make a reservation on BizBeds, follow the link below to be directed to the BizBeds home page.

www.bizbeds.com.au

2. Once you are re-directed to the BizBeds home page, select the "Login" button.

Re i 1300 987 603 3 .
N Ib?e?\‘szealand 0800 275 373 MaNntia-  BreakFrea -
MANTRA e Ty

GROUP Home : : Logout

bizbeds homepage | book now | my bookings | my profle | manage users | reports

You are here: Bizbeds

Best Available Rates

Home | User Guide | FAQ | Enquiries = Terms & Conditions | Contact

What is BizBeds?

BizBeds is the convenient, easy to use and cos

effective way to accommodate your business travellers

at the lowest daily rate. With BzBeds you can access a

great range of retreats, hotels and apartments in prime

locations across Australia. You'll find a level of luxury to

suit any traveller at Peppers, Mantra or Breakfree, and Mantra on Russel Mantra Amphora Peppers Craigiebum

book online with our secure credit card
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- oyt .-
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payment system. Start saving your business time and
money now.
-~

Apply Now _ Peppers Pier Resort BreakFree on George BreakFree
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http://www.bizbeds.com.au/

difficulties with your login contact bizbeds@mantragroup.com.au

3. You will be re-directed to the login page, login by using the username and password provided to you. If you are experiencing

Z
bizbeds
.com.au
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Reservations 1300 987 603 mantrg=  BreakFre@ -
New Zesiand 0800 275 373
MAN T RA International +617 5665 4450
GROUP Home : Contact Us
hotels & resorts | destinations | specials = maps = conference

You are here:  Mantra Group Hotels » My bookings login

search & book

my bookings

Password: E

CJRemember me next time.

Forgot your password?
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4. Once logged in, search by destination or property by using the drop down selection box and enter the dates of travel. Select
“Search” button.

Reservations 1300 987 603 man[fa— BreakFrea -

New Zezland 0800 275 373
MAN T RA International +617 5665 4450

GROUP Home : : Logout

bizbeds homepage | book now | my beokings | my profle | manage users | reports

Search

Arriving

27/06/2010

Logout
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5. Search by destination to view a list of properties available or search by property direct. Select the "Next" button for the desired

property.
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New Zealand 0300 275 373
International +617 5665 4450
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6. View your BizBeds rates, confirm your dates of travel and select the “Book” button to continue the booking process.
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Make 2 Reservation \ My Bookings

Search & Book
Arriving Departing

Adults Children Infants

B e
|

SEARCH

Mantra South Bank Brisbane

Studio ©

Bizbed $
Mantra Daily Rate 51,89
Studio City View ©

Bizbed 57
Mantra Daily Rate $‘2t19
1 Bedroom

Bizbed l

Mantra Daily Rate

1 Bedroom City View ¢

$190

s211

$217

5238

$251

$279

©°

o

O«
O«
O«
O<
O<
O<
i

<

7 Days »

$571
AUD inc GST |

AUD inc GST

$652

AUD inc GST |

$724
AUD inc GST

$692

AUD inc GST|

$769
AUD inc GST

BOOK

BOOK

BOOK
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7. Once you have confirmed your dates of travel, continue by completing guest and payment details. Confirm your reservation by
ticking the terms & conditions box and select the "Make Booking" button.
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You are here:

Best Available Rates
Make a booking

ls > Bizbeds > Make > Booking

Guest Details

First Name=
Last Name*
Street Address®
Suburb/City*
Country®
Postal Code*

Email®

I
|
1
1
AUSTRALIA £
I

1

Please populate at least the Phone Number Fiekd

Phone®

Mobile

1
—

Extra Information
Approx Check in time
Special Requests

(eg. Bedding configurations, chid
requirements - not guaranteed)

2:00 pm ~ e

Credit Card Details

Full payment i required to secure your booking

Booking Amount($)*
No Credit Card Surcharge($)*
Payment Amount($)*

Credit Card Type®

MasterCard o~

Resort: Mantra South Bank Brisbane
Package: Mantra Daily Rate
Room only.
Accommodation Cost $634.00
Discount Applied 10%
Total: $570.60
Amount Outstanding $570.60
Amount Due Now $570.60

* Rates are shown in hotel's local currency

Check in: June 27, 2010

Departing: June 30, 2010 (3 nights)

Adults 1 Children 0 Infants 0

Studio
King/Twin bed, Accommodating 1-2 persons Average room size 36m2, Galery Style
Kitchen featuring granite bench tops, Microwave & bar firdge induding mini bar.

Address:
161 Grey Street, South Bank QLD
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As the company administrator you can create additional logins for your company travellers

To create additional users select the "Manage Users" tab. Select the "Add User" link to create additional user logins. Complete the
required fields with the new user details and confirm by selecting the "Create User" button.

Note: Usernames must be the in the format of first.lastname of the user. Create a generic password (minimum of 7 characters).

On new users first login to BizBeds we recommend updating the generic password to a preferred password by selecting the "My
Profile" tab

Reservations 1300 987 603 MaNtre~  BreakFrea -
New Zealand 0800 275 373 ‘
M AN T RA International 461 7 5665 4450
G ROUP Home : : Logout

bizbeds homepage | book now | my bookings | my profle | manage users | reports

Voua Mantra Group Hotels > Bizbeds > Manage Users

Logout

Manage Users
Sign Up a New Account
User Name:|
Password:|
Confirm Password:|

E-mail

Firstname

Surname

Direct Phone #

Only show active profiles

Your aceount currently has no active sub-users, Uncheck the box above to display 2l users,
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As the company administrator you have access to run a report to view how many bookings your company has made during a
particular period of time. Select the "Reports" tab and follow the steps below.

1.  Torun areport, enter a start and end date of the desired date range.
2. Choose from one or all of the properties by using the drop down box for the selected property

Reservations 1300 987 603 MaNtra-  BreakFrea -
New Zealand 0800 275 373 ;
M AN T RA International 4617 5665 4450
GROUP

Home : : Logout
bizbeds homepage | book now | my bookings | my profle | manage users | reports

You are here:  Mantra Group Hotels > Bizbeds > Reports

| Bizbeds Reservations rou s Logout -

Date Range @ arrival O peparture O Creation O stay Range

Start Date End Date
Between (DD-VMM-YYYY) |m

Reservation ID

Reservation Status All

I

Building

All Buildings £
Users [+
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Search from the following criteria, Booking Date, Arrival Date or Booking Confirmation Number
4,  Choose from one or all of the corporate users from the list by using the drop down box and choosing the desired corporate

user
5.  Select the "Search" button to view the report of bookings made based on your search criteria

w

To export the report on an Excel document select the "Download" button
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As a BizBeds user you are able to view and manage all bookings made under your BizBeds account. This is available by selecting the

"My Bookings" tab.
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Reservations 1300 987 603 mantr-  BreakFrea -
New Zealand 0800 275 373
M AN T RA International +61 7 5665 4450
G ROUP Home : : Logout

bizbeds homepage | book now | my bookings = my profle | manage users | reports

You are here: Mantra Group Hotels > Bizbeds > Booking summary

My Bookings

My Website Bookings

B ““ Cheakcin hedeout m—

10160776074  TEST TEST Mantra Bel Air 3/09/2009 6/09/2009 Canceled
18450354804  CAMERON MOORE  BreakFres Bankstown Intemational 31/07/2010  3/08/2010  Guaranteed
18450050082  NIMBIZBED PATEL  BreakFree on George 1/08/2010  6/08/2010 Guaranteed
18450322126 CAMERON MOORE Mantra Bel Af 18/08/2010  21/08/2010  Guaranteed
18450305742  CAMERON MOORE  BreakFree Beachcormber 20/08/2010  23/08/2010  Guaranteed

Search for Other Bookings

Bookings made through other means than the web (for example, through an agent) might not appear here by default. Please complete al of the detais below and a search will be conducted
against your name.

Resort® [Select A Resort 14

Search

MANTRA GROUP
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Question

Do | qualify for BizBeds?

How do | know | am getting the best rate?

Can | book my personal travel on this website?

How quickly can | make bookings once my registration is
complete?

How do you calculate the discounts | am eligible for?
Do | have to sign a contract?
Can | call your Central Reservations number to make a booking?
r4
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Answers
Yes, if you

Are a business with an ABN number

Do not currently have a corporate accommodation rate with
Mantra Group

Do not have an affiliation with a travel agency

When you book with BizBeds, it shows you the saving you’ll make
on the Best Available Daily Rate.

Absolutely! BizBeds is available for your leisure travel. You have
access to over 130 Peppers, Mantra and BreakFree properties
across Australia and New Zealand.

You’ll be able to make bookings straight away once your
registration is confirmed and you have received your login details.

This is calculated on your projected accommodation bookings for
the year and you can receive up to 10% discount off the Best
Available Daily Rate.

No, you are not committed to any contracts.

No, BizBeds rates are only available online.

MANTRA GROUP
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Question Answers

Which email address will the confirmation be sent to? It will be sent to the email address supplied in the booking
process.

When will my credit card be charged? It will be charged at the time of booking.

How do | amend or cancel a booking? Amendments outside of 14 days can be made online.

Cancellations up to 24 hours prior to arrival need to be made by
calling 1300 987 603 or via email
cressupport@mantragroup.com.au

Will I receive a refund if the booking is cancelled? Yes, if you cancel within the agreed cancellation period.

| do not want to pre-pay - can | still make a booking and pay on departure? No, to take advantage of BizBeds rates, payment must be made
online at the time of booking.

Can | book directly with the property | wish to stay at? No, BizBeds rates are only available on the BizBeds website. No
bookings can be made directly with the property.

Can other staff who book travel in my company use this login? An individual login, under your company’s profile, can be set up by
your company administrator.

Who do | contact if | need further assistance? Simply email bizbeds@mantragroup.com.au and we will get back
to you within 24 business hours.
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